LIVERMORE CASINO
PRIVACY POLICY

Livermore Casino values you as a customer and is committed to protecting your
privacy and the confidentiality of your personal information.

In the course of providing you with casino services, promotions, employment information
and access fo our website (“Site”) (https://www.livermorecasino.net), we may collect
certain personal information that we understand may be considered private or
confidential. This policy describes our practices for collecting, using, maintaining, and
disclosing your personal information. In this Privacy Policy, terms such as “us” “we" and/or
“our” refer to Livermore Casino.

INFORMATION WE MAY COLLECT

We collect and use information we believe is necessary to manage our business, comply
with federal and State law and regulations, provide you with casino services and
promotions you may request, and provide applications and other information related to
employment with us. We may collect and maintain both Personal and Non-Personal
Information needed for these purposes.

“Personal Information” includes any information by which you can be personally
identified, such as your first name, last name, address, telephone number, email address,
photo or image, social security number, Player Rewards Club number, date of birth,
credit or debit card information, bank account information, gaming information and
other similar information. You may provide us with Personal Information under a wide
range of circumstances, such as when you submit information to us through our Site, sign
up for our mailing list, sign up and participate in our Player Rewards Club, enter a
tournament or other casino promotion, request information, establish a players bank
account, enroll in the Livermore Casino Self-Restriction program or Statewide Self-
Exclusion program, submit an application for employment, provide feedback in a survey
or when you talk to our employees or support staff,

“Non-Personal Information” is information about you that does not personally identify you.
Information of this type is most commonly obtained through your use of our Site and visits
to our casino, restaurant and bar.

INFORMATION COLLECTED IN CONNECTION WITH FINANCIAL SERVICES

If you are a customer who utilizes our player bank account privileges, and/or credit and
debit card cash advance services (“Financial Services”), there are additional categories
of information we may collect from or about you:

e Information we receive on applications for players’ bank accounts or other financial

services, such as your name, address, telephone number, Social Security number
and other identifying information.
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Information we receive about you from others, including credit bureaus, relating to
your credit history and financial transactions with others.

Information about your fransactions with us, including your payment history and/or
gaming activity.

If we make any material changes to our Privacy Policy as it relates to Financial
Services, we will provide our current Financial Services customers with revised email
notices that describe our new policies and practices that apply to them.

HOW WE MAY USE YOUR INFORMATION

We use the Personal Information you provide to us for the specific purposes for which you
provided the information, as stated at the time of collection. The following are other ways
in which we may use your information to manage our business and provide you with
services you request:

to notify you about promotions and special offers regarding services and promotions
provided by us or other associated third parties;

to contact you in response to your inquiries, comments, suggestions and when
necessary;

to improve the services and promotions we provide you and develop new services
and promotions;

to operate our Player Rewards Club;

to process credit and debit card cash advances, process ATM fransactions, and
provide you with player bank account services, and/or other financial transactions;

to verify your credentials using third parties, including financial institutions and
identification resources;

to report certain financial fransactions as required by federal law;

To comply with state and local licensing and regulatory requirements;
to improve our Site;

to track your use of our Site for our internal market research;

to ask for your participation in our internal market research;

to generate aggregate statistical studies about our customers;

to provide you with a secure and safe environment;

to protect and defend our rights or property or enforce our agreements with you;
and

to analyze fraud and credit risk.
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INFORMATION DISCLOSURE TO NON-AFFILIATED ENTITIES

We DO NOT sell, rent or share your personal information with other persons or non-
affiliated companies, except to provide services you have requested or under the
following circumstances:

J Information may be shared with or collected by third party service providers who
provide us with services such as credit and debit card cash advance processing
and ATM services.

. Information may be shared with or collected by third party service providers, such
as credit card processing providers in connection with restaurant and bar credit
card transaction processing.

We require these providers to exercise reasonable care to protect your Personal
Information and restrict the use of your Personal Information to the purpose for
which it was provided to them.

We may also disclose your Personal Information to third parties for the following purposes:

e asrequired by law or regulation.

o to comply with legal, regulatory or administrative requirements of any governmental
authorities, including but not limited to our gaming regulators.

o to comply with a court order, subpoena, search warrant or other valid legal process.

e in connection with any legal action, claim or dispute, including but not limited to the
collection of debts; and

o forthe protection of persons or property.

INFORMATION DISCLOSURE TO NON-AFFILIATED ENTITIES IN RELATION TO OUR WEBSITE -
https://www.livermorecasino.net

In addition to the third-party entities detailed in the “Information Disclosure to Non-
Affiliated Entities” Section above, entities which provide us services related to the
operation of our Site will have access to your Personal and Non-Personal Information.

We require these providers to exercise reasonable care to protect your Personal
Information and restrict the use of your Personal Information to the purposes for which it
was provided to them. Your Personal Information may also be transferred in connection
with a sale or reorganization of our service provider's assets or a merger of such service
provider with another entity.

We reserve the right at all times to disclose any information as necessary to satisfy any

law, regulation or governmental request, to avoid liability, or to protect our rights or
property or as detailed in this Privacy Policy.
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LEGAL GAMBLING AGE POLICY (CHILDREN)

Persons under the age of twenty-one (21) are not permitted to enter or gamble at our
casino. Casino services and promotions are not open to persons younger than the age
of twenty-one (21) and we do not knowingly collect information from such persons. We
reserve the right to verify age at any time for any reason and may decline to provide
services or promotions fo any person who does not have valid age identification.

IDENTIFICATION POLICY / COMPLIANCE WITH LAWS AND REGULATIONS

We reserve the right to verify a customer’s identity and other personal information as we
determine necessary to comply with various laws and regulations.

VIDEO AND AUDIO SURVEILLANCE

We use surveillance systems to monitor all gaming areas and other public or sensitive
areas of our casino. Video surveillance cameras are used for security purposes and to
protect us, our customers and employees against potential violations of criminal or civil
laws. Surveillance camera output is monitored by our employees and may be viewed
by law enforcement and regulatory authorities.

At our cashier cage, we utilize both audio and video monitoring and recording to protect
us, our customers and employees against potential violations of criminal or civil laws and
to investigate and resolve any fransactional disputes or discrepancies.

YOUR CALIFORNIA PRIVACY RIGHTS

Under California Civil Code Section 1798.83, also known as the “Shine the Light” law,
customers have the right to “opt out” of having their personal information shared with
non-affiliated third parties for their direct marketing purposes. We DO NOT sell, rent or
share our customer’s personal information with non-affiliated third parties for direct
marketing purposes.

HOW WE SECURE YOUR INFORMATION

We utilize server, database, backup, firewall and encryption technologies to secure
information maintained in electronic form (See “Online Privacy Policy, B - Online
Security” below). For information maintained in paper form, we keep that information
secured in our cashier cage area with access limited to staff who require access to such
information in the course of their duties.

CHANGES IN OUR PRIVACY POLICY

Over time, it may be necessary to modify or supplement our Privacy Policy. When we
make changes, we will post the changes to our Site and show the effective date on the
policy. The amended Privacy Policy will be effective upon posting on the Site. We
encourage you to visit our Site from time to time to review our Privacy Policy in the event
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it has changed.

Your continued provision of information to us or use of our Site following the posting of
changes to our Privacy Policy means that you accept the changes and our use of your
Personal Information in accordance with the revised Privacy Policy.

Additionally, in relafion to our online Privacy Policy, we reserve the right to amend,
modify, update and change any of the terms and conditions of our online Privacy Policy
from fime to time and you may be required to accept such changes to the Privacy Policy
to continue using the online services and products.

ANNUAL NOTICES

We will inform you of our Privacy Policy at least once a year via email, as long as you are
a current Financial Services customer of ours. If you no longer have a customer
relationship with us, we will contfinue to follow our Privacy Policy, but you will not receive
annual email notices from us in the future.

UNSUBSCRIBING OR “OPTING OUT” FROM RECEIVING MARKETING MATERIALS AND EMAILS

If you would prefer not to receive further emails from us, please email us at
marketing@livermorecasino.net and write “opt-out” in the subject line of your email.

You will be removed from the mailing list within 7 days of receiving your request.

RESPONSIBLE GAMING

Livermore Casino takes responsible gaming very seriously and we encourage our
customers to “Play Responsibly.” While most customers gamble for entertainment
purposes, some customers may develop a gambling problem. The Livermore Casino
offers Voluntary Self-Exclusion and Self-Restriction programs as described on this Site and
at our casino. Customers who enroll in our Voluntary Self-Restriction program or in the
State of California Self-Exclusion program will be automatically removed from receiving
any marketing materials or information about our products and services for the duration
of their self-restriction or self-exclusion period.

CONSENT

By providing your Personal Information and registering with us or logging on to our Site,
you expressly consent to the collection, processing and disclosure of your Personal
Information for the purposes described in this Privacy Policy. Your contfinued patronage
of our casino and use of our Site constitutes your agreement to this Privacy Policy and
any amendments thereto.

CONTACT US

Should you have additional questions, comments or concerns, please contact us by
emailing us at marketing@livermorecasino.net.
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ONLINE PRIVACY POLICY

In addition to the policies and practices described above, the following applies to our
Site.

A. ADDITIONAL INFORMATION WE MAY COLLECT
Traffic Data

We automatically track and collect general log information when you visit our Site,
including your: (i) Internet Protocol (IP) address, (i) domain server, (iii) operating system,
and (iv) type of Web browser as well as the pages you visit on our Site (collectively “Traffic
Data”). Traffic Data does not personally identify you but is helpful for marketing purposes
and for improving your experience on the Site. We use the Traffic Data to report
aggregated Site activity and to better understand the needs of our users so we can make
informed decisions regarding the content and design of our Site, for fraud prevention
purposes, and for recognizing your geo-location. Amongst other things, it enables us:

o to estimate our audience size and usage pattern.
e folearn what information is of the most and least interest.
o tospeed up your searches; and

e folearn of any possible Site performance problem:s.

We may collect Traffic Data through various technologies including, but not limited to,
cookies, IP addresses, and transparent GIFs (Graphics Interchange Format, a software
technology also known as a pixel tag).

Personal Information

You may provide us with Personal Information when you use our Site and complete online
forms or enter information where requested, or by sending us emails.

Cookies and Other Technologies

We use cookies and other technologies on our Site. Cookies are small text files offered to
your computer by servers to keep track of your browser as you navigate the Site. Cookies
may be stored on your hard drive in which case they remain on your hard drive until
deleted, or in temporary memory in which case they are deleted when you shut down
your browser or turn off your computer. We may use cookies and similar technologies to
identify who you are and may use them when you visit our Site, click on menu options, or
open our emails. Cookies also enable us to remember your user preferences for our Site.
In addition, if you choose to provide us with Personal Information, we may store some
items of your Personal Information and use it with the Traffic Data to better personalize
your experience on our Site. Cookies and other technologies may also be used for site
maintenance and analysis, performing network communications, authenticating users,
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serving contextual advertisements, and protecting against fraud. You can block or
remove cookies using your Internet browser’s settings. If you block or remove cookies,
your ability to perform certain actions, use certain functionality, and access certain
content on our Site may be affected. Please consult the “Help" section of your browser
for instructions on how to do so correctly. In addition, please note that Flash cookies do
not operate the same way as browser cookies, therefore, the cookies management tools
which are available in most web browsers may not enable removal of such flash cookies.
If you wish to learn more about management of flash cookies, you can check at
www.adobe.com and make changes to the privacy seftings panel. If you disable
cookies, you may lose some of the features and functionality of our Site.

B. ONLINE SECURITY

We use industry leading safeguards to protect the Personal Information that we collect
from unauthorized access. While we have implemented measures designed to secure
your personal information from accidental loss or unauthorized access, use, alteration,
and disclosure, unfortunately, the transmission of information through electronic means is
not completely secure. Although we do our best to protect your personal information,
we cannot guarantee the security of your personal information transmitted to our Site.
Any electronic transmission of your personal information is at your own risk.

C.  EXTERNAL LINKS

The Site may contain hyperlinks to other Sites that may have information policies and
practices that are different from ours. The fact that we have provided a link to a site is
NOT an endorsement, authorization, sponsorship, or affiliation by us with respect to such
site, its owners, or its providers. Links to other Sites are provided only as a convenience to
you. We are not responsible for the content, validity, privacy policies or reliability of any
site linked to this Site. There are risks in using any information, software, products or services
found on the Internet, and you should make sure that you completely understand these
risks before using, relying upon, or purchasing anything via the Internet.

D. TERMS OF USE
Your use of our Site constitutes your acceptance of the terms and conditions in this

Privacy Policy as modified from time to time. By using our Site, you represent that you are
at least twenty-one years of age.
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